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Email Deliverability Checklist

This is a handy resource to ensure that your emails are delivered to the right inbox,
have a high open rate, and don't end up being spam. The blue box below contains
indications that it may be time to test your email deliverability. If any of the items in
the box below are true for you, consider completing this checklist.

e Your open rate is below 50%
e Your response rate is below 5%

e Your email list acquisition is unreliable

A

[J Check to make sure that your emails are technically set up correctly (consider
your domain, tracking, etc).

[J Ensure that you are sending emails to interested users (make sure they
opt-in).

[J Set up double opt-in

[J Double-check your customer, be sure you are targeting the correct audience
for the campaign.

[J Check your subject line. Personalize it as much as possible.

[J Stay away from Spam titles such as “Free”.

[J Avoid all caps in your subject line.

[J Segment your email lists.

[J Occasionally filter your lists.
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[J Double-check your content, does it add value to your customer? Is it
engaging? Is it unique to your customer (personalized)?

[J Be sure to include the unsubscribe link option clearly.

[J Use email authentication.

[J Avoid Blacklists (Ensure you are not blacklisted).

[J Pick the #1 email provider.

[J Perform A/B testing.

[J Be consistent!
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