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Facebook Page Checklist

This checklist is a handy resource to ensure that your Facebook Business Page is
properly set up and optimized.

It is recommended that, before you begin your Facebook Business Page, you can
answer each of the following questions in a sentence:
Who is your target audience?
What is the goal of your page, what do you want to accomplish?
Do you have the time and expertise or budget to build your audience?

Is your page name memorable and targeted for your audience?

Have you chosen the correct category for your business type?

Does your description include the important details your customers or

prospects need about your company or products/services, such as contact

information, hours, correct location/address?

Have you uploaded a picture of your company founder or logo to your profile?

Is your cover photo visually engaging?

Is your “About” section completely filled and informative, including your vision,

mission, service/product, and value?

Have you included keywords on your page?

Have you included your business phone number and address?

Have you updated your URL to make it unique to your business?

Have you decided how you will manage reviews?

Have you set up messenger for customer support?
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Have you connected your website or shop to your page?

Do you have an unofficial page?  Have you claimed it and merged it with your

verified page?

Are you scheduling your posts?

Is your posting schedule consistent?

Are your posts clear and to the point?

Do your posts include hashtags and a clear call to action?

Are you testing for the best time to post?

Are you engaging with your audience?
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