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How To Beat Your Competition on
Business Review Sites

This checklist is a great resource to help you improve your ranking on business
review sites such as Yelp, Google My Business, Better Business Bureau, Amazon
Customer Reviews, Facebook Ratings & Reviews, Angie’s List, and more.  This
checklist may also help you attract new customers in your area, and become the
go-to business for your industry; beating out your competition.

Before you begin this checklist, consider the following:

● Analyze your competition before adding your business to a site.
● Over 85% of customers may not buy from a company with a lot of negative

reviews.
● Negative reviews result in business profit losses.�A

Identify the sites that customers review your website on.

Find your niche.

Make sure your business is listed on as many sites as possible that are relevant
to the products or services you provide.

Overhaul/update your page when necessary.

Encourage your customers to leave honest reviews (organically without a
reward) on your business website, and publish the positive ones on review sites.

Always give exceptional customer service.

Respond to all reviews, negative and positive, swiftly.

Ensure your responses are unique to each customer (personalize them).

Do not write your reviews (fake customers).

Be solution-based when responding to issues.

Be polite when encountering all customers, even disgruntled ones.
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Continuously scan sites for new comments.
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